PROVENUE® AUTOMATED KIOSK

Automate the ticketing process with a self-service, standalone 24/7 box office

- ProVenue Automated Kiosk automates basic ticketing processes, enabling customers to purchase and

Flexible, programmable operation

Extend box office functionality with kiosks programmed to perform
ticketing tasks to meet your venue’s needs:

¢ Purchase tickets and will-call previously ordered tickets

* Purchase mode only

¢ Will-call mode only

* Day of event will-call mode only

24/7 box office
Total ticketing.

Increase your revenue, offer customers more convenient ways to

purchase tickets, and provide an alternative to waiting in will call lines.

Flexible screen design

Better branding.

Customize the Automated Kiosk screen to extend your organization’s
brand into the ticketing process for a seamless customer experience.

Intuitive touch screen interface

Push-button, self-service ticketing.

Customers can easily purchase single event tickets by choosing
the event and quantity of tickets, view seating selections or
opt for best-available seating.

pick up tickets for same day or future events without waiting in box office lines.

Automated ticket pickup

Eliminate waiting for will call.

Customers can pick up their tickets directly from the Automated Kiosk, whether

they bought tickets on the Internet, from a call center or using Interactive Voice Response (IVR).

Information portal

Promote events.

Utilize kiosks to provide information on all upcoming events at your venue.
Promote selected events to jump start sales. Customers can scroll through
your calendar of all upcoming events to find and purchase tickets.

Staffing resources
Smarter staffing.

With shorter lines and less customer demand on your box office;
staff your box office more efficiently.




