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ProVenueOnline®
Extend your reach with automated, 24/7 online ticketing 

ProVenueOnline creates a custom web page for your venue that delivers high volume, 
real-time ticketing transactions in a secure online environment.

Your own custom-branded web pages
Build customer loyalty, enhance customer confidence and 
deliver a seamless ticketing experience by selling tickets 
through your branded website.

Real-time system synchronization
Equal access to inventory. Customers are assured access to the 
same ticket inventory as they would have at your box office.

24/7 Internet sales
Automate your box office, increase revenue, handle high 
transaction volumes.  Offer single ticket sales, season tickets, 
and group packages. Reduce operating expenses.

Shopping cart
Enable your customers to make multiple purchases in 
a single transaction to increase sales.

Password protected sales offerings
Password protected access to specific pages lets you offer 
special pricing and discount options for targeted groups.

Season ticket sales
Offer season tickets and renewals online, providing 
convenience to customers while streamlining season ticket 
operations.

Fixed & custom packages
Increase package sales. Provide more opportunities to 
purchase tickets with flexible packages including half-season, 
fixed packages, or custom offerings.

Group sales (Requires ProVenueElite®)

Sell blocks of tickets. Reach out to business and civic groups 
with convenient group sales packages.

Targeted group sales
Reward your sponsors and donors. Offer discounted tickets 
for specific events through password access.

Online promotions
Use discounts, coupons and promotion codes online to reach 
a broader audience and increase consumer demand.

Gift certificates
Increase revenue with gift certificates for the purchase of 
tickets to future events and merchandise.

Upsells & promotions
Drive incremental sales. Offer customers the opportunity 
to upgrade their seating, add items to their order, or select 
alternatives to sold-out events.

MyTicketsTM  (Requires ProVenueElite®)
Enable your customers to resell, transfer, or donate 
their tickets in a secure environment.  Prevent fraud, 
reduce abuse, and generate incremental revenue 
through transaction fees.

Tickets@Home® (Requires Access Control)
Offer customers the convenience and security of 
printing tickets from their home or office.  No waiting 
in line at the box office. Customers with Tickets@
Home tickets bypass will call.  

Tickets@Phone® (Requires Access Control)
Send paperless, barcoded tickets directly to 
your customers’ mobile phones. 
Tickets@Phone are redeemed at your venue
directly from their mobile phone display 
through the use of a bar code scanner. 

Features and Benefits


